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What is BHL Insight?

BHL Insight is a comprehensive Legal Practice Management System. For more than 20 years, leading Australian law
firms have relied on BHL to deliver software solutions and professional support to ensure their operations are run

efficiently, productively and profitably.

Australian law firms are increasingly turning to Integrated Practice Management Systems to streamline their processes
and keep their clients satisfied because integrated systems offer lower cost of ownership, reduced training costs and

high engagement with staff.

The BHL Insight software encompasses within one system
every area the well-run law firm requires.
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A significant contributor to BHL Insight users seeing real-world productivity gains is that BHL software is adaptable to

your needs and procedures, not the other way around.

The BHL Insight software is modularised, so you can begin with one combination of modules based on the requirements
of your firm and easily extend the use of the system at any later time. However Insight is very cost effective so most

firms licence the entire system from the beginning.

While the BHL Insight toolbox is comprehensive, it uses one central repository for all data. This ensures all parts of the

system are synchronized and in balance at all times.

As one of Australia’s leading legal software developers, we know well that every significant law firm is different and
that no one knows your practice better than you. That is why we don’t just seek to offer better software, we offer a

collaboration that starts with consultation and runs through to implementation, training, support and customizations.

BHL clients get the best of both worlds: an established and proven software package coupled with a choice of expert

and local support teams.



How can BHL Insight improve your
company’s performance?

e BHL Insight provides all the core components to
effectively run a law firm in one software solution. This
saves training costs and time, as staff only need to
learn one system. However, BHL Insight also integrates
with major legal document management systems if that
is your preference.

e BHL Insight manages your trust and general accounting
in a simple and powerful way. Authorized staff can
create requisitions, bills, receipts and financial reports
with just a few keystrokes, saving time and reducing

errors.

e BHL Insight offers a variety of ways to enter
professional time, enabling you and your staff to
choose the method most effective for you.
Automatically generated detailed invoices increase
efficiency, while speedy billing improves collections
and cash flow.

e BHL Insight allows you to measure and track the
value each matter, each partner and each employee
brings to your firm. This information is used to guide

your company and project future cash flows.

e BHL Insight prompts document assembly and allows
you to automate processes and fee recording, resulting

in increased productivity and billings per person.

e BHL Insight streamlines and simplifies important tasks
like contacts recording, fast letter preparation and
detailed attendance analyses, allowing more effective

marketing and relationship management.

¢ Bring selected clients “in-house.” With BHL Insight, you
can allow key clients to access their matter information

from their own desks via the Internet.
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Why BHL Insight?

BHL Insight has been continuously developed since

its inception more than 10 years ago, making it more

functional and more adaptable than alternative systems.

BHL Insight is developed in Australia and supported
throughout Australia. Direct access to the programmers
and creators of BHL Insight enable us to deliver

unparalleled support.

BHL Insight will allow you to independently create

your own reports, and develop your own automated

precedents without the need to refer back to BHL Insight.

BHL Insight is a truly open system and easily interfaces
with Microsoft, Hummingbird, iManage, Worldox and
other third party products, but it does not rely on such

products for its core functionality.

BHL Insight is a solid foundation on which to build your
Internet/Intranet systems to allow your staff to work
remotely and your clients to access specific information

on a restricted and secure basis.

BHL Insight is designed to make the lives of all the
contributors in a law firm easier, more enjoyable and more

productive.

BHL Insight is designed to handle branch accounting for
firms with multiple branches in multiple states. Multiple
entities are supported as is the flexibility to centralise

some functions and decentralise others.



The BHL Insight group

BHL Insight is a leading Australian legal software developer. We have delivered innovative software solutions and
continuous personal service to law firms since 1986.

We base our software solutions on three foundations:

e To use a single database as the central repository for
all data

e To have systems easily modified for specific tailored
needs

e To adapt and upgrade as technology changes without
changing core systems.

We are committed to your success and do not withdraw
support for older products until every client has moved to
a new system at their own pace.

BHL Software Pty Ltd has offices and full-time staff in

Brisbane, Sydney and Melbourne and clients throughout
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Australia and New Zealand.

For a free consultation or an information pack, please contact:
Mads Andersen (mads@bhl.com.au) or Diana Briggs (dbriggs@bhl.com.au)

Telephone 1300 132 385 or Fax details below (02) 9818 5111
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